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CODE OF ETHICS

Employees of DOZ S.A. and its subsidiaries

(hereinafter referred to as the “DOZ”)




PATIENT

AT THE CENTRE OF ATTENTION

Ladies and Gentlemen,

I am pleased to present you with the third edition of the Code of Ethics for
Employees of DOZ S.A. and its subsidiaries. The Code is a set of principles and
values that guide us in our daily work. It is also a source of knowledge, providing
guidance on how to resolve the ethical dilemmas encountered.

As a company, we cooperate with more than 1,000 DOZ Pharmacies named dbam o
zdrowie, employing more than 4,500 Employees who take care of the safety of drug
treatment of 4,5 million Patients per month.

DOZ SAis part of the Pelion S.A. group. - the largest company in the healthcare sector
in Poland and one of the largest companies built from scratch with Polish capital after
1989.

We have been caring for the health of our patients continuously since 2001, guided by
our values: development, trust and commitment. \We strive for growth by seeking
innovative solutions. Trust is built on honesty, respect, and exceptional commitment.
Putting the patient at the center of our attention is our mission, so we constantly
strive to provide the best possible range of services, high-quality care, and the
availability and safety of pharmacological therapy.

We are creating a friendly and stable workplace where we value communication and
openness to new challenges. We work with passion, consistency and determination.
We clearly define goals and objectives and inspire each other to action.

Since 2018, we have held the title of Ethics Standard Advisor awarded by Global
Compact NetWork Poland to companies that promote and adhere to transparent
business principles and ethical values.

As a company recognised once again as a best place to work, we feel obliged to
promote ethical standards of conduct. We are also aware that working in healthcare,
which requires great responsibility, often involves facing ethical dilemmas. In such
situations, the Code of Ethics can be helpful and provide directions for appropriate
behaviour.

In the Code you will find, among other things, example questions and answers
relating to ethically questionable situations, as well as aflow chart to facilitate decision-
making. It is used to analyse a troublesome case and can help to solve it.

The Code is an open set of principles and we will continuously update and improve it.
We would like it to help us build value and further strengthen our company’s position
in the demanding and competitive healthcare market.

Yours faithfully.

C/ﬁy’@ Z«a&/p\%

Alicja Kolesnik
President of the Management Board of DOZ S.A.




Idea and content

of the Code of Ethics Our Mission

The DOZ Code of Ethics has been developed based We surround the patient with the best care and provide
on our core values and our mission with a view to professional advice. Every day, we ensure that medicines

embedding them among Employees and business are fully available and that the highest quality of service

partners and based on the needs of the Patient, who is provided.

is at the centre of attention. They reflect the way we

operate, we owe them our market success to date By exceeding the expectations of our patients, we set new
and we see them as opportunities for the sustainable standards by consolidating our position as an industry leader
development of our organisation. G RV OURTEERNEIEEy: PAT E NT

AT THE CENTRE OF ATTENTION

We have created a Codeof Ethicsinorder tofacilitate decision-making and to find T b
answers to questions that arise in everyday work life. It is a guide to the culture
and principles adopted at DOZ, including information on the company’s mission
and values, an inventory of the company’s policies in force, a guide to reporting
violations of the Code of Ethics, a Q&A section updated based on emerging
ethical dilemmas and a chart to facilitate ethical decision-making.

We have been awarded the title of Ethics Standard Advocate, which
demonstrates that we are acting in accordance with the guidelines of the Ethics
Programme Standard document, developed by Global Compact Poland based
on the UN Guiding Principles on Human Rights and Business. The document
recommends developments for companies and institutions.

We know that the Code of Ethics provides a useful tool to address issues that
appear to be ethically questionable. Promotes behaviour worth emulating!
Helps build positive working relationships and counteract abuse.

The Code of Ethics applies to all persons employed by DOZ, regardless of their
position, length of service, type and form of contract concluded, length of service
and responsibilities assigned. Employees should be well aware of its provisions
and apply them in their daily work.

The provisions of the Code do not replace legal norms. Above all, all Employees
are obliged to know and strictly apply national and international laws and
detailed internal procedures insofar as they are relevant to their activities.

If you have any doubts regarding the interpretation and application of the pro-
visions of the Code of Ethics, you are encouraged to contact the representative of
the Ethics Committee, your supervisor or the HR Department of DOZ S.A.



Our Values

COMMITMENT

We work with passion,
consistency and
determination.
We are focused on task and
open to new challenges.

We respond to the needs of

our patients by ensuring the

availability of medicines and
professional counselling.

We make sure that the
patient is in the centre of
attention.

We involve employees in key
company projects.

We inspire them to act
and constantly seek new
solutions.

We maintain long-term
business relationships.

DEVELOPMENT

We look for innovative
solutions and implement
them effectively in order to
always be one step ahead of
the competition.

We are developing the
availability and quality of our
offer and services in order
to provide our patients with
professional care.

We care about sharing
knowledge and experience,
and we constantly strengthen
our employees’ skills so that
they can grow together
with our company. Working
together with contractors, we
strive for joint development

We build relationships based
on honesty and respect.

We care about the availability
and safety of pharmacological
therapy for Patients.

We clearly define goals and
tasks, we support each other
in our daily work, we take
care of the company’s image
by building trust through
responsible and transparent
actions.

We are areliable business
partner, we fulfil agreements
fairly and on time.

Our Principles

000

Patient at the centre We build an
of attention Employee-friendly
organisation
We take the utmost care We offer employmentina

to protect the health of our
patients to the extent that
it is directly affected by
our activities, and we are

friendly work environment,
support professional and

personal development, and

promote a healthy lifestyle

constantly improving our among our employees.
services and increasing their
availability.
We care about the We protect free
company’s values competition
We protect the reputation We apply and promote high

of the company and secure its

tangible and intangible assets
and legal rights against loss,
theft, destruction, or misuse.

We care about the
natural environment

We are constantly looking
for new opportunities to
minimise the negative impact
of our activities on the natural
environment.

standards of fair competition.

We work together
for trust

We build an Employee-
friendly organisation - we
care about being a desirable
business partner and we work
with companies that share
the values that are
important to us.

We creat
abetter reality

We are committed
toimproving the health
of society.




The Patient

at the centre of attention

Key DOZ activities directly affect the availability and
safety of pharmacotherapy for the Patient.

For this reason, the decisions and actions taken by each
Employee can have an impact on a Patient’s health regar-
dless of the area involved. Keeping in mind the patient, their
health and comfort, we are constantly improving both our
internal organizational processes and the modern care tools
we offer to Patients.

DOZ, as an entrepreneur, is obliged to ensure that Patients have access to the
full range of products authorised for sale in publicly accessible pharmacies.
Our staff carry out this duty without assessing the reasons for the patient’s use and
purchase of the product in question, and pharmaceutical care is carried out by autho-
rised persons always full respect for the Patient’s dignity and rights.

we ensure the highest standards of
patient care and are committed to im-
proving our competence in this area;

we strictly comply with the law,
with particular emphasis on the
Pharmaceutical Law, the Act on
the Pharmaceutical Profession, the
Act on Patient Rights and Patient
Ombudsman, the Code of Ethics
of a Pharmacist of the Republic of
Poland, procedures and internal
standards;

we actively participate in activities
related to prophylaxis, education and
health promotion;

we are committed to improving or-
ganisational solutions and tools to
guarantee the availability of care and
patient comfort;

we ensure that all communications to
the patient relating to our products
and healthy lifestyles, and in particu-
lar our medicinal products, are con-
ducted in a fair, honest and objective
manner, including the use of scientifi-
cally based information and avoiding
misleading statements, and are cha-
racterised by a high level of responsi-
bility for their possible impact on the
patient’s health;

we exercise autonomy in the provision
of pharmaceutical care, pharmaceu-
tical services and professional tasks,
guided solely by the interests of the
patient. We report any attempts to li-
mit professional independence to the
Ethics Committee;

we responsibly and competently in-
form the patient about the products
and services offered by DOZ Pharma-
cies;

we strictly comply with legal regu-
lations and internal procedures re-
garding the protection of personal
data entrusted by patients;

we give priority to guaranteeing the
quality and safety of the products we
offer;

in case of knowledge or suspicion of
the occurrence of any situation and
events that may threaten or adverse-
ly affect the quality of the products
offered and the safety of the patien-
t's health (including, for example, po-
ssible doubts about the originality of
the origin of pharmaceutical and me-
dical products and any type of report
relating to adverse drug reactions),
promptly reported to a supervisor.

As DOZ Employees



We build

an employee-friendly
organisation
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Employees are a key asset of DOZ. An important part
of DOZ'’s social responsibility is to provide them with
job security and supportive work environment.

DOZ ensures that the remuneration of Employees is app-
ropriate to their performance, the type of work performed
and the position held. It ensures that the environment in
which they work is safe, free from bullying, discrimination
and other forms of violence, and that the atmosphere within
the company is conducive to the effective performance of
their duties. In addition, to the extent of its resources, DOZ
supports Employees through the implementation of social
policies and implements solutions to help them take care of
their health and fitness and work-life balance.

Caring for the development of Employees, DOZ has a
personnel policy that helps to improve their competences
and potential. DOZ involves Employees in the company’s
most important processes and provides real influence on the
direction of the organisation.

It supports diversity resulting from the different cultural
backgrounds of the countries fromwhich the people employed
come, and respects the diversity of views and interests.

It builds an atmosphere of mutual trust through open and
reliable two-way communication.

At the same time, it does not tolerate behaviour and attitudes
that may negatively affect the working atmosphere and
relations between Employees.

we have a good knowledge and under-
standing of our responsibilities and the
provisions of the company’s rules and
procedures;

we take care to build a positive
atmosphere in the workplace,
including mutual, open communi-
cation;

We actively promote the principle of
equal treatment in the workplace;

in our interactions we show a high de-
gree of personal culture and treat each
other with respect;

we freely express our opinions and put
forward ideas and our superiors consult
us to find the best solutions;

we strive to resolve disputes amicably
while respecting other views;

we do not discriminate against others
on the basis of race, nationality, race,
gender, sexual orientation, religion, age,
political opinion, disability, etc., and we
do not discriminate against others on
the basis of race, nationality, gender,
sexual orientation, religion, age, political
opinion, disability, etc;

we do not use any form of verbal, physi-
cal or psychological humiliation, ridicule
or harassment of other Employees;

we do not use our position for the pur-
pose or in a manner that violates the
personal interests of other Employees,
including their dignity and good name;

we do not disseminate untrue informa-
tion that violates the personal rights of
other Employees;

we do not take credit for the achieve-
ments and successes of other Compa-
ny employees;

we avoid conflicts of interest (or situ-
ations that may appear to other Em-
ployees to be such) inthe recruitment of
family members or friends, in particular
the involvement of family members in
the recruitment process and situations
where family members would be their
direct superiors or subordinates;

we do not undertake any additional
activity that could adversely affect the
ability to perform our duties for DOZ,
the reputation of the company or other-
wise conflict with the interests of the
company;

we strictly adhere to the health and sa-
fety rules applicable to our jobs and re-
spond to all perceived situations where
other Employees fail to observe health
and safety rules or pose a risk to their
own or others’ health and life;

we respond to and actively challenge
any perceived forms of harassment,
discrimination and bullying;

we do not work under the influence of
alcohol, drugs or other intoxicants and
we do not smoke on company premises;

we never retaliate against individuals
who report suspected violations of the
DOZ Code of Ethics.
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We work

together for trust

We recognise that the quality of DOZ'’s relationships
with healthcare partners directly impacts the health and
safety of Patients. We therefore select our partners care-
fully and have high expectations of the quality of coope-
ration with our partners and the value this brings to the
company; we also have high expectations of ourselves.

Our ambition is to build lasting relationships with our business
partners. Trust in the company is built in particular through
honesty and transparency in relationships, high quality of
products and services provided, professionalism in operations,
mutual respect and orientation towards mutual benefits. At the
same time, we do not tolerate behaviour and attitudes that may
adversely affect the working atmosphere and relations between
Employees.

we deal with our partners in a fair and
transparent manner, and in our mutual
contacts demonstrate personal culture,
respect and high standards of professio-
nalism, regardless of the scope, intensity
and area of cooperation, including: we
respond to correspondence and tele-
phone contact without undue delay, and
deal with any complaints from partners
and customers in a businesslike and ef-
ficient manner, in accordance with the
company’s internal procedures;

we honour our commitments (both
written and oral declarations) and
make promises only to the extent of
our ability to fulfil them;

we refrain from discriminatory actions
against business partners, e.g. on gro-
unds of nationality, country of origin,
religion, market position, etc;

we inform partners of the objective
criteria on which decisions concerning
them are based, particularly with regard
to aspects relating to the establishment,
progress or termination of cooperation;

we do not take actions that would un-
duly endanger the good reputation of
partners and we refrain from dissemina-
ting information about competitors that
could endanger their reputation;

we do not share with third parties or
make unlawful use of confidential in-
formation obtained in the course of
our mutual cooperation;

we do not unlawfully obtain information
regarding business partners and compe-
titors by misrepresenting or concealing
the fact that we are representing the
company when it is likely that the infor-
mation would not otherwise be made
available;

we do not encourage Employees who
were previously employed by competi-
tors or partners to disclose confidential
information obtained at that time;

we conduct our business with exter-
nal parties in the best interests of the
company and, in particular, avoid any
activities that could lead to conflicts of
interest, such as transactions involving
ourselves, our family or companies in
which we have an interest or with which
we have a business relationship;

actual or suspected conflict of interest,
we immediately inform our supervisor;

we ensure that any action taken to ad-
vertise our activities takes into account
the applicable legal regulations, does
not infringe on the rights of third parties
and, in particular, respects the principle
of fair competition.
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We care about
the value of the company

An essential part of building DOZ's sustainable value
is the ongoing protection of corporate assets, including
intangible assets related to the company’s reputation,
information held or intellectual property.

DOZ implements and continuously improves solutions and
tools to ensure the protection of its tangible and intangible
assets and to minimise the risk of loss of value resulting from

their potential violation.
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we are always guided by the well-
-being of the Company, protect the
Company’s reputation and promote
its core values;

We never disseminate negative infor-
mation about the Company or its acti-
vities;

we always react to any perceived situ-
ation that could negatively affect DO-
Z’s reputation, threaten its interests
or key values (e.g. we try to resolve the
problem personally, report the matter
to a superior or to the Ethics Commit-
tee);

we strictly adhere to the principle that
providing information on the company
and its activities to the media, contrac-
tors or other members of the public
is the responsibility of the Pelion S.A.
Spokesperson or the Pelion S.A. Press
Office. We report and redirect all requ-
ests for information on the company’s
finances and operations or press sta-
tements to this section. This principle
also applies to informal requests for
information;

we actively protect the company’s intel-
lectual property and use it in a responsi-
ble manner;

we are responsible for the proper use
of confidential information relating to
DOZ, we never disclose such infor-
mation to third parties without first
concluding an appropriate confidentia-
lity agreement and we are particularly
carefulwhenusing IT systems and data
carriers containing such information;

we consult the Legal team on any con-
cerns regarding the use of intellectual
property rights and confidential infor-
mation;

we protect all data relating to the Com-

pany’s business (stored in any form and
on any medium) to which we have phy-
sical or electronic access from unau-
thorised access, including protecting
our passwords to access systems, and
we secure all sensitive data in accor-
dance with our information security
procedure;

we are particularly protective of the
personal data provided to us by our
Patients at DOZ Apteki dbam o zdro-
wie, Employees and Job Candidates
in accordance with the law and the
information security procedure and
personal data security manual in the
recruitment process;

we respect the intellectual property ri-
ghts of third parties and the confidential
information of external parties, provi-
ding them with protection comparable
tothat of DOZ;

we protect company premises, equip-
ment and facilities from loss, theft, da-
mage or misuse;

we do not use company property for
personal gain; we use company equip-
ment and resources for business purpo-
ses only, unless otherwise permitted by
company procedures;

we demonstrate a high level of
personal culture both in personal
dealings with and in the presence of
our patients, business partners and
colleagues.
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We protect
free competition

@ As a company with a strong market position, DOZ has
a preventive policy in relation to potential risks of abuse
of competitive position and practices that may violate
the principles of free competition. The fact that we ope-
rate in a sensitive healthcare market and largely at the
interface between the private and public sectors also
requires us to be proactive in countering corruption.
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we apply the principles of fair compe-
tition to both competitors and dome-
stic and foreign contractors;

in the process of selecting partners, we
are guided exclusively by merit consi-
derations, including the company’s cre-
dibility, reputation, economic situation
and the quality and competitiveness of
the offer presented, as well as susta-
inability issues (both in relation to the
entity’s activities and the consequences
of potential cooperation, e.g. the distan-
ces over which medicinal products and
other assortment will be transported);
we ensure that, if necessary, we are able
to present fair and objective criteria that
determined the choice of partner and
the scope of cooperation;

We do not initiate, engage in or partici-
pate in anti-competitive activities in the
market such as market-sharing agre-
ements, agreements concerning custo-
mers, price levels, boycotts of selected
suppliers or customers, etc.,; we do not
share or exchange information with re-
presentatives of competitors that may
influence their prices, discounts, pricing
policies, etc.; we inform our supervisor
without delay of any contacts made by
external parties (competitors, business
partners or other entities) that have the
purpose or may have the effect of re-
stricting competition;

we avoid situations that might give rise
to suspicion of using covert forms of
bribery;

gifts fromthird parties are accepted only
if they are customary in form and do not
give rise to doubt as to their symbolic
nature;

we are never directly or indirectly invo-
Ived in any acts of corruption, regardless
of the practices and customs accepted in
the relevant market: we do not accept
or expect bribes or other unfair advan-
tages; we do not offer or promise - inc-

luding through others - undue financial
or non-financial benefits in exchange for
administrative or business decisions of
third parties in the public or private sec-
tor that may affect the company’s ope-
rations; we actively oppose bribery, and
we report immediately to our superior
any case of requesting an unauthorised
financial advantage from them;

we always and immediately inform
our supervisor if we are invited to par-
ticipate in business meetings, compe-
titions and gifts given by contractors,
even if they are customary and sym-
bolic in nature;

we accept or offer invitations to attend
business meetings (e.g, training, meals
or entertainment) only with the appro-
val of the supervisor, to the extent that,
for the nature of the business relation-
ship, they are consistent with generally
accepted standards of hospitality and
do not jeopardize the good reputation
of the company when publicly assessed;

we do not give gifts to representa-
tives of business partners or public
institutions other than those that
are symbolic and customary in the
relevant market or that could be
considered by them asinappropriate
orgiveninbadfaith; we never accept
or give gifts in the form of money or
aloan (regardless of amount).
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We create
a better reality

As DOZ Employees

By combining a willingness to engage in solving so-
cial problems with the assumption that its leading area
should be the one in which the company is most com-
petent and can act most effectively, DOZ is using its
potential to proactively address healthcare challenges.

It engages and enables its Employees to engage in activities that
serve the community in which it operates, including, in particular,
those related to breaking down barriers to accessing pharmaco-
therapy for vulnerable people and promoting preventive health
care. The DOZ Foundation plays a leading role in the implemen-

We care about
the environment

DOZ accepts responsibility for its environmental impact.
In line with its environmental policy, the company imple-
ments a preventive approach to its protection, focusing
attention on reducing its negative impact in its daily acti-
vities. At the same time, it considers respect for the prin-
ciples of sustainability as one of the key conditions for
the sustainable development of an organisation.

tation of the above projects.

we engage and encourage others
to engage in social initiatives and
activities of non-governmental or-
ganizations, including in particular
the activities of the DOZ Foundation
and the DOZ £6dz Marathon to the
extent that this does not interfere
with the proper performance of our
daily duties at the company and does
not constitute a conflict of interest;

we value community involvement as
an expression of a responsible atti-
tude, a source of experience and an
opportunity to develop personal and
professional competences;

we do not pressure our Associates or
members of our subordinate Teams
into involvement with any charitable,
religious or political organisation;

In business relations, we actively
promote social engagement projects
undertaken by DOZ and its related
entities, in particular the DOZ Foun-
dation;

we do not criticise the choices of our
Associates and subordinate Team
members relating to their involve-
ment in community activities, inclu-
ding those of charitable, religious or
political organisations;

we do not criticise DOZ’s social enga-
gement projects in our business rela-
tions, and in the event of such criticism
in our non-professional relations we
always inform that it is our private opi-
nion; if we have any objections to so-
cial activities carried out by the com-
pany, we can fearlessly report them to
the Ethics Committee.

we strictly apply and expand our know-
ledge of applicable environmental laws
and regulations relevant to the scope
of our professional duties.

we ensure the efficient use of energy,
water, paper and other consumables or
raw materials used at the workplace;

we are actively looking for ways
to minimise the negative impact
of DOZ'’s activities on the environ-
ment and submit our ideas to the
email address: ekoapteka@doz.pl;

we promote the company’s environ-
mental policy, including adopting envi-
ronmental impact issues (of the com-
pany in question and of the processes
involved in using its services and pro-
ducts) as one of the criteria they con-
sider in selecting suppliers;

we actively seek organisational solutions
within the company to increase the ef-
ficiency of energy and raw material use
and to reduce the amount and nuisance
of waste and pollution generated;

we separate waste at the workpla-
ce, including the collection of re-
cyclable materials;

we ensure that medicinal products
are disposed of in accordance with
current legislation;

using the company car fleet, we drive
economically and responsibly towards
other road users and improve our eco-
-driving skills as much as possible;

we shall immediately inform our su-
pervisor of any identified or potential
environmental hazards and cases of
non-compliance of our activities with
environmental regulations.

As DOZ Employees



Reporting
of Code violations

Each Employee is responsible for complying with all
laws and the rules of this Code and undertakes to re-
spond to behaviour that violates the company’s rules
of conduct.

Behaviour that bears the hallmarks of unethical, unlawful or incompatible
behaviour must be reported through the available communication channels.

If there are problems that can be solved within the Team, it is worth taking
action on your own to rectify them.

Reporting should be done in good faith. An employee who raises a concern in
good faith and makes a mistake need not fear negative consequences for his
or her behaviour. In the case of intentional false information, the Company will
take appropriate action against the Employee.

Submitters may disclose their personal data, but this is not necessary,
submissions may be anonymous. The reporting person’s data is protected and
will only be shared with case investigators.

Each report will be analysed in terms of the seriousness and reasonableness
of the necessary action, so the reporter should provide accurate and precise
information that will help identify the cause of the problem and take the
necessary action to resolve the issue.

The employee may raise his/her concerns directly with his/her supervisor, the
Ethics Committee and the DOZ S.A. HR Department.

If you wish to remain anonymous, you can use one

common
e-mail
etyka@doz.pl

of the available internal communication channels:

orange box
eticsat DOZ
offices

Any Employee reporting abuse
is afforded full discretion by the
organisation.

It is strictly forbidden for other
members of the Team to exert psy-
chological or physical pressure on
Employees who have reported a
violation. In the event of retaliation
by any person, regardless of their
position, the company will draw the
appropriate consequences.

Each report will be thoroughly ana-
lysed and, once the cause of the pro-
blem has been identified, the neces-
sary corrective action will be taken.

An Ethics Committee has been
set up to deal with any reports of
ethical concerns, which has be-
tween three and five members
and is headed by a chairman. The
Commission operates on the basis
of its Rules of Procedure and its
main tasks are:

e supporting Employees in comply-
ing with the Code of Ethics;

o conducting educational cam-
paigns to familiarise Employ-
ees with the principles of the
Code;

e updating the content of the Code;

e resolving ethical dilemmas raised
by Employees;

e issuing guidelines of a general
nature on the interpretation of
the Code.




Diagram of the ethical

decision-making
process

The following model, along with guiding questions,
is intended to help resolve ethical dilemmas.

Define
an ethical
dilemma

Consider whether thisisreally a
dilemma and what is it based on?

What are the facts that support its
/’ existence?

J‘} ' Who is affected?

Look for
regulations

or procedures

Is there information in the Code of
Ethics to guide you?

Are there any general principles that
can help toresolve the matter?

Make a decision
and assess
the consequences

What might be the consequences
of your decision for individuals
such as co-workers, patients,

or business partners?

Contact
others
for advice

Talk to your supervisor,

the DOZ S.A.HR Department

or arepresentative of the Ethics

Committee for information \
onhow to proceed.

Make

adecision

and assess

the consequences

\. o

! { ‘\
} 4 / What decision have you made?
2 What impact has it had?
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Questions
and answers

I have just been employed for
a trial period at DOZ S.A.. For
now, | spend my time at work
getting to know the organisa-
tion and the rules here, atten-
ding training sessions. Am |
already bound by the Code of
Ethics?

Yes. Each Employee, regardless
of his or her position, seniority or
form of contract, is obliged to com-
ply with the principles adopted by
the organisation in the performan-
ce of his or her duties and in his
or her private life, if decisions and
actions taken could have negative
consequences for DOZ S.A. The
Code applies from the first day of
work, without exception in any si-
tuation related to the operation of
the company.

What could be the consequ-
ences of not complying with
the principles enshrined in
the Code of Ethics?

The consequences of failing to
comply with the principles of
conduct enshrined in the Code
can affect the Employee himself,
as well as the organisation and
its Patients and Contractors. De-
pending on the scale of the unde-
sirable or illegal action, they can
be financial (such as fines, higher
costs, financial losses, reduction
in the value of the company), legal
(prosecution), image and environ-
mental. The nature and severity
of the consequences for the Em-
ployee will be determined by the
immediate supervisor, based on
the opinion received from the
Ethics Committee and the provi-
sions of the Work Regulations and
relevant legislation, as well as the
attitude of the person who has
committed a breach of the Code.

There are examples of provi-
sions in the Code of Ethics that,
in practice, do not apply to the
scope of my duties. Do | need to
read them in detail?

Yes. The rules of conduct apply to
all Employees, irrespective of their
job description or place of work in
the Group’s organisational struc-
ture. Even if some of the principles
set out in the Code do not corre-
spond to the specifics of a parti-
cular job, this does not relieve the
employee from the obligation to
react or report violations of the
Code in the event of such a situ-
ation, e.g. in relation to employees
from other departments or DOZ
companies.

| manage a team of several pe-
ople. Will the implementation
of the Code mean additional
responsibilities for me?

Yes. The Code places particular
responsibility on supervisors to
apply our ethical principles to
themselves as well as to members
of their subordinate Team. It is
also the responsibility of mana-
gement to inform Employees of
the company’s policies and to re-
spond immediately if there is any
deviation in their application. At
the same time, superiors should
provide assistance in clarifying
doubts reported to them concer-
ning interpretation of the Code or
cases of violation of its provisions,
either by explaining the case per-
sonally or by helping to obtain an
opinion from the Ethics Commit-
tee or a representative of another
organisational unit of DOZ S.A..
Each time, however, the matter
should be explained in a way that
encourages Employees to decide
to approach their supervisor again
with their next problem.

Questions and answers will be periodi-
cally updated and supplemented based
on emerging ethical dilemmas.

I work in marketing. | feel that
my day-to-day duties do not re-
quire detailed knowledge of the
laws governing pharmaceutical
information. Should | add to my
knowledge in this area?

Yes. Every Employee, irrespective of
his or her position, is obliged to know
and apply the applicable legislation
insofar as it relates to his or her acti-
vities and responsibilities. If there is
any doubt as to the scope of the re-
gulations with which he or she abso-
lutely must comply, he or she should
report to his or her immediate super-
visor or the DOZ legal department to
request such information.

I work with one of the DOZ
companies under a contract
of mandate. Am | also bound
by the Code of Ethics?

Yes, the Code of Ethics applies to all
persons employed and cooperating
with DOZ S.A, as well as all companies
in the DOZ Group, regardless of their
position, seniority, type and form of
contract, full-time position and scope
of responsibility. Also those who work
with us under contracts other than an
employment contract should know
and apply the Code of Ethics.

What should be done when
ethical concerns arise from
areas that are not covered by
the Code of Ethics?

If questions or concerns arise in re-
lation to issues that are not covered
by the Code of Ethics, please contact
your supervisor or directly the Ethics
Committee, DOZ S.A. HR Depart-
ment. Perhaps reporting such a case,
in addition to answering an employ-
e€’s question, will also be a good op-
portunity to add new aspects to the
Code - it is not a closed set of rules
and the company plans to subject it
to continuous improvement.

A colleague of mine is a jour-
nalist for one of the business
magazines. | was recently
asked to comment on labour
relations in our company. Can
I give him an interview?

No. Any attempt to contact a jo-
urnalist from any editorial office
should be reported to a supervisor
who will refer the subject to the
Pelion S.A. Press Officer or the Pe-
lion S.A. Press Office, - the only unit
competent to deal with media con-
tacts. Misrepresentation of com-
pany information can expose the
company to reputational damage
and carry the risk of disclosure of
confidential information.

My supervisor has been be-
having ambiguously towards
me for a long time - making
inappropriate suggestions and
comments that make me feel
uncomfortable in his presen-
ce.l made an attempt to clarify
the matter and stipulated that
I did not wish him to put me
in such a situation again. He
downplayed the subject and
his behaviour did not change.
What should my reaction be?
The described behaviour of the
supervisor is unacceptable and
this type of attitude - as violating
the rights of the Employee - is not
accepted by DOZ. Any case where
a supervisor violates the dignity of
an Employee or takes actions that
bear the hallmarks of bullying or
harassment should be reported to
the Ethics Committee.

I am a frequent visitor to onli-
ne forums. | recently noticed
a discussion on one of them
regarding employment at
DOZ. Some of the posts were
very unflattering. As a DOZ
Employee, should I personally
intervene?

No. Any situation threatening the
image of DOZ S.A. should be re-
ported to the supervisor or the HR
Department of DOZ S.A., who are
responsible for agreeing with the
Management Board and implemen-
ting actions related to the protec-
tion of the company’s reputation.

One of the Co-workers is no-
toriously unflattering about
the skills and competence of
the women of the Team wi-
thout any factual basis. What
should my reaction be?

Whenever a situation arises in
which a person is discriminated
against on the basis of gender,
age, religion, sexual orientation,
place of residence, etc., the im-
mediate supervisor or the Ethics
Committee must be informed.

A colleague of mine made anin-
appropriate proposal to me du-
ring a training trip. | ignored the
situation making it clear that |
was not interested in her. We
have not returned to the sub-
ject. Should I report his beha-
viour to the Ethics Committee?

Situations where the Employee's
personal dignity is violated should
never occur. However, we encourage
that if they are incidental, attempts
should be made to resolve them in-
-house in the first instance. If the si-
tuation recurs or the Employee does
not feel able toface it on his/her own,
it should be reported to the supervi-
sor or the Ethics Committee.

| stayed at work for a few minu-
tes longer recently to get my pa-
perwork in order in peace, and
then I got a call from a contractor
with an urgent request to prepa-
re some information for now’
I know it would have taken me
about an hour, and | already had
other non-service commitments.
There were no longer any of my
colleagues in the office whom |
could ask for help. What should |
have donein this situation?

Our priority is to provide an efficient
and professional service to our pa-
tients and contractors. In this situ-
ation, it would be best to inform the
contractor that the working day is
over and ensure that the informa-
tion they need is prepared as soon
as possible - making sure that this is
convenient for them. Inthe event that
the counterparty nevertheless insists
on a quicker resolution, contact your
immediate supervisor asking for assi-
stance in finding the best solution.

| was recently buying medicines
at one of our DOZ Pharmacies |
care about health and witnessed
a situation where the Pharma-
cist did not give an elderly per-
son comprehensive - in my opi-
nion - answers to the questions
she asked about the use of the
medicine. Therewas a lot of traf-
fic in the Pharmacy at the time,
however, | believe that this was
not sufficient justification. How
should | have reacted?

In our company, the patient is always
at the centre of attention, this is our
mission, but also the meaning of our
work. One of our priorities in this area
is to ensure the highest standards of
pharmaceutical care provided, inclu-
ding its accessibility and full patient
information. The situation cited is in
direct conflict with the company’s
recognised core values and should
be communicated immediately to the
supervisor or the Ethics Committee.

While visiting one of our DOZ
Pharmacies | care for Health
recently as part of a cyclical
,Day at the Pharmacy’,I noticed
that our patients’ prescriptions
are not properly secured and
stored. What should | do?

The security of our patients’ perso-
nal information is a priority for us. All
data provided to us by Patients sho-
uld be secured in accordance with
applicable law and internal procedu-
res. Any such incidents should be re-
ported immediately to your supervi-
sor and to the Data Security Officer.

I am concerned about a situ-
ationwhereacolleague extends
her breaks by going outside the
building for a cigarette and
extending her meal breaks. The
entire team must thus wait for
her return before carrying out
further tasks. What can | do in
this situation?

In accordance with the Work Regula-
tions, thereisatotalbanonsmokingon
company premises. Unless an attempt
to talk to a colleague about changing
her existing habits results in an imme-
diate change in attitude, the matter
should be reported to her immediate
supervisor or the Ethics Committee.



My colleague has already tur-
ned up at work under the in-
fluence of alcohol on several
occasions. | know he has family
problems and | wouldn’t want
to hurt him more, but his repe-
ated indisposition negatively
affects the work of our depart-
ment. What should | do?

Joining work under the influence of
alcohol, drugs or other intoxicants
is not acceptable. It is imperative
that such a situation be reported to
your immediate superior or to the
Ethics Committee, bearing in mind,
however, the principles of comrade-
ship and good social intercourse, and
therefore the need for the utmost
discretion.

I get the impression that the su-
pervisor is deliberately making
it impossible for one of my col-
leagues to reconcile her work
and private life - he assigns her
tasks that are beyond the capa-
city of a single employee and
generally just before the end of
her working day with the infor-
mation that it is an extremely
urgent matter. As a consequ-
ence, the colleague is unable to
cope with all her duties during
core working hours, causing
her the additional stress of ne-
glecting her family responsibi-
lities.Can I respond in any way?
The situation described may bear
the hallmarks of bullying, which is
an unacceptable phenomenon in a
corporate work environment. Su-
spected bullying must be reported
immediately to the Ethics Com-
mittee. | learned from our con-
tractor about the possibility of
acquiring a stake in a certain
company that manufactures
medicines. As an Employee of
DOZ S.A., can | buy shares in a
company that is our supplier?
Such a situation gives rise to a po-
tential conflict of interest especially
when the decisions taken may affect
the operation of the company. In such
a situation, the first thing to do is to
ask your supervisor and DOZ’s legal
department for a clear interpretation
and analysis of the situation.

My sister works at a marke-
ting agency. | would like her
company todo aleaflet design
for my department especially
as she has provided a compe-
titive quote. Is this possible?

Such a situation raises the risk of a
conflict of interest, particularly if a
family member has influence over
the terms of the contract. Whe-
never a potential subcontractor
has a family relationship with an
Employee that may affect his or
her employment by DOZ S.A, the
supervisor must be notified - he or
she will decide whether coopera-
tion will be possible and, if so, will
appoint a person responsible for all
cooperation with such a contrac-
tor. In no case can a family member
be responsible for cooperation.

I recruit Employees. We were
recently approached by a can-
didate who introduced him-
self as a former Employee of
a competing company. In the
conversation, he suggested
the possibility of handing over
a competitor’s database if he
was hired by the company.
How should one respond to
such cases?

Such documents are confidential
data. Thereis areal possibility that
the person making such a proposal
is in breach not only of the terms
of the contract under which he or
she was employed by the previo-
us employer, but also of the law.
The company does not want to be
associated with individuals who
engage in unethical and illegal ac-
tivities.

It has come to my attention
that a representative of our
direct competitor spoke very
unflatteringly at a Pharmaci-
sts’ meeting about the product
we offer, making untrue claims.
What should I do?

The situation may require the com-
pany to take swift action to protect
the reputation of both our company
and the products we offer. The mat-
ter should be reported immediately
to the immediate supervisor or the
Company’s Board of Directors.

I work as an Assistant. My su-
pervisor notoriously responds
late or not at all to requests for
contact made by telephone or
post by colleagues or contrac-
tors. While | understand that
she has many responsibilities,
such behaviour is not only rude,
but also negatively affects the
perception of myself as a pro-
fessional person, as most of the-
serequests are channelled thro-
ugh me. How should | respond?
All DOZ S.A. employees in their de-
alings with each other and with the
company’s partners are expected
to demonstrate high personal cul-
ture, respect and high standards
of professionalism, which includes
responding to correspondence and
telephone contact without undue
delay. The matter should be repor-
ted to the Ethics Committee unless
the Employee feels able to attempt
to clarify the matter by speaking di-
rectly to the Code violator.

To celebrate a successful trans-
action, the contractor invited
me to dinner at a restaurant.
The atmosphere of the me-
eting was very informal and,
at the contractor’s request, the
dinner was accompanied by
alcohol in excess of a symbolic
glass of wine. In my opinion,
however, our behaviour did not
go beyond the accepted norms
of manners and business stan-
dards. How, in such situations,
do you compromise between
concern for your company’s
image and good customer rela-
tions without being accused of
using excessive hospitality?

Accepting an invitation to participa-
te in meals or entertainment insofar
as they correspond to generally ac-
cepted standards for the nature of
the business relationship is common
practice and does not, in principle,
raise ethical questions. However, it
is important to ensure that the be-
haviour of the Employee represen-
ting DOZ S.A. is within the bounds
of good morals and, if subjected to
public scrutiny, does not constitute
athreat tothe company’s reputation.

I work in the controlling de-
partment. | have the oppor-
tunity to take on additional
work where | would use the
same competences | use in our
company. The Employer is not
a competitor of the company, it
operatesin adifferentindustry.
The employee shall be entitled to
engage in additional activities that
are not of a competitive nature, inc-
luding, in particular, teaching, scien-
tific, journalistic, charitable activi-
ties, if the nature of these activities
or their size does not impede the
proper performance of duties at the
DOZ. However, the Employee shall
inform the supervisor in writing of
the activity in question.

One of our Suppliers, withwhom
we have an ongoingrelationship,
invited me to participate in a
competition they are organising.
Theprizeinthe competitionisan
overseas trip of considerable va-
lue. As this competition is orga-
nised for everyone in my opinion
I can take part and then benefit
from winning.

DOZ employees may participa-
te in competitions organised in
connection with their duties only
with the knowledge and consent
of their supervisor. DOZ employ-
ees also do not accept gifts, pri-
zes other than customary gifts of
small value on the grounds that
this may give rise to suspicions of
attempted bribery.

A colleague from Pharmacy
took up additional employment
after working hours in our com-
pany. Since then, he has noto-
riously come to work tired and
sleep-deprived, 23)raising con-
cerns that reduced concentra-
tion could lead to a safety risk
or error. How should | behave?
The physical indisposition of a Phar-
macy Worker can have a direct im-
pact on both the safety of Co-wor-
kers and the storage and packaging
of medicinal products and there-
fore the health of the Patient. The
situation should be brought to the
attention of the supervisor or the
Ethics Committee.

I have a work laptop at my
disposal, which | often take
home. Can |l install games on it
for my child?

No. Company-provided equipment
may be taken home with the ap-
proval of the supervisor and used
exclusively for business purposes,
subject to the relevant internal re-
gulations, according to which it is
not permitted to install software
on company equipment other than
that provided by the company.

A patient approached me for
advice on his treatment. What
should | base my decision on?

As a Pharmacist, you have a duty to
provide the Patient with accurate,
complete and understandable infor-
mation about medicines and medi-
cal devices, based on your knowled-
ge and professional background.
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